
Aging Resources 101: 

Training for Homeless Service Providers



Continuum of Care’s
Aging and Homelessness Ad Hoc Committee

• Informed by the Serving Seniors Needs Assessment and the Aging and Homelessness Ad 
Hoc Committee’s focus groups, four pillars of action were adopted by the Committee:
• Establishment of Shallow Subsidies and Flexible Funding
• Creation of Age-Friendly Shelters
• Implementation of Regional Training
• Connection with Employment Opportunities

• In October 2021, the Continuum of Care’s Advisory Board approved an action item for 
Continuum of Care funded entities to ensure all direct service staff receive initial, 
introductory education on the unique needs of older adults and the resources available 
to them



Training Objectives

ConnectAssessLearn



Learn



Projected Growth of Older Adults

Source: State of California, Department of Finance. Report P2-B: Population Projections by 
Individual Year of Age, 2010-2060, California Counties, 2019 Baseline.



Senior Poverty
Older Adults and Poverty

• In 2019 in San Diego County, an estimated 8.9% of people age 65 years and over had incomes 
below 100% of the Federal Poverty Level.

• In 2019 in San Diego County, an estimated 24.4% of people age 65 years and over had incomes 
below 200% of the Federal Poverty Level.

Source: U.S. Census Bureau; 2015-2019 American Community Survey 5-Year Estimates, Table 
B17024.



Percent of Homeless Management Information Clients by Age Tier
(July 2021 – June 2022)

Source: HMIS Data Report



Number of Adults Age 55+ Served in Shelter and Outreach in 
San Diego Over Past 3 Years

Source: HMIS Data Report

Older Adults (55+) Served in Emergency Shelters and Street Outreach in Last 3 Years
Reporting Period:  July 1, 2019 to July 1, 2022



Understanding homeless older adults



Challenges



Challenges

Chronic Health Conditions
Physical 
Health 

Mood Disorder/Memory Impairment

Loneliness and IsolationSocial 

Mental 
Health 



Changes 
Later in Life

Moving in with family or living alone Home 

Change in employment statusFinancial

Loss of a loved one or friendGrief 



Assess



Assessment
Background1.

Mental Status

Medical History

Ability to Perform ADLs/IADLs

Services Needed

2.

3.

4.

5.



ADLs vs. IADLs
ADLs IADLs

Bathing Shopping 

Dressing Meal Preparation

Grooming Housekeeping/Laundry

Eating Driving

Toileting Medication Management

Mobility Money Management



Why is it important to 
assess ADLs & IADLs?

 To be aware of physical or medical issues 
that inhibit functioning. 

 To recognize cognitive impairment and 
mood disorders that can affect 
independence. 

 To recommend services that will support 
self-sufficiency. 



Activities of Daily Living

Dependent

Hands-on Assistance

Stand by Assistance

Verbal Cueing

Independent1.

2.

3.

4.

5.

Dressing, Toileting, etc Levels



Incontinence

1. Do you have an occasional accident, where you don’t make it 
to the restroom?  

2. Do accidents make day to day activities difficult? 

3. Doctor might be able to help.



Incontinence Supplies



INSTRUMENTAL 
ACTIVITIES OF 
DAILY LIVING 
(IADLS)





MHA Check Your Mood
Self Assessment

https://screening.mhanation
al.org/screening-
tools/depression

https://screening.mhanational.org/screening-tools/depression


What are the first signs of 
Alzheimer’s Disease? 



Alzheimer’s Disease: Communication Do’s 
& Dont’s

Do Don’t



Connect



Resources – Family Resource Center
ACCESS CUSTOMER SERVICE CALL CENTER 1 (866) 262-9881

TO BEGIN YOUR APPLICATION ON-LINE GO TO WWW.BENEFITSCAL.COM 

https://benefitscal.com/


Levels of Care in Senior Housing

Independent Living 

Assisted Living/Board and Care

Skilled Nursing Facilities



Types of Independent Living 

General Housing 

Senior Housing 

Independent Living Facilities (ILF) 



Consult with a Physician



Medical/Palliative Care Coordination



Adult 
Protective 
Services



Home Safe Program

San Diego County

Purpose: To support the safety and housing stability of Adult 
Protective Services (APS) clients experiencing or at risk of 
homelessness.

Program Aim: 

• Housing related support to APS clients

• Housing related case management

• APS building bridges with local housing 
support system



• Aging & Independence Services (AIS) Call Center: 

• 1-800-339-4661

• The place to start for information and assistance

• Referral to community services

• 24-hour reporting line for abuse

• www.aging.sandiegocounty.gov

http://www.aging.sandiegocounty.gov/


Resources: Home Delivered Meals



Project CARE



In-Home Supportive Services
(IHSS)In-Home Supportive Services (IHSS)

• Over 36,000 recipients

• Goal: remain safely at home 
and avoid moving to a facility

• Participants in the program 
must be Medi-Cal eligible



Case management Programs
• Linkages (18-64 years of age)

• Multi-Purpose Senior Services Program (MSSP) (65 years usually Medi-
Medi),    550 Client Slots 

• Senior Options, Advocacy, & Referrals (SOAR) (60 years of age)

• SD VISA Veterans

Case Management Programs



Alzheimer’s Disease Resources 

• Alzheimer’s San Diego – http://alzsd.org

• Alzheimer’s Association, San Diego/Imperial Chapter – https://www.alz.org/sandiego

• Southern Caregiver Resource Center - http://caregivercenter.org

• George G. Glenner Alzheimer’s Family Centers Inc. 

http://alzsd.org/
https://www.alz.org/sandiego
http://caregivercenter.org/


Public Transportation



Legal Services

1.

2. Legal Aid Society of San        
San Diego
https://www.lassd.org



Resources – Utility Assistance

 – Medical Baseline Allowance Program

 -The California Alternate Rates

for Energy (CARE) Program

 CA Public Utilities Commission Programs
 https://www.cpuc.ca.gov

https://www.cpuc.ca.gov/


Older Adult Services
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Questions?

Matthew Parcasio
Aging & Independence Services
County of San Diego Health and Human Services Agency
Matthew.Parcasio@sdcounty.ca.gov
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