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Questions for Public Health (PH)
1. Who is the PH Point of Contact for COVID-19?
a. Is this the person or group who will receive the referral from a homeless services provider?
b. Is there an alternative contact? (for TB there was a TB control staff)
2. Who coordinates testing? 
3. When should a participant be referred for testing? (this is a big and likely detailed question)
a. Is testing happening currently? 
b. Where is testing happening?
i. Addresses and hours of testing locations
c. What happens after testing? Are results immediate?
4. Who coordinates transportation for testing/possible admission to hospitals?
5. What does the provider need to do to prep for testing/transportation/admission to hospitals?
6. Who will notify RTFH that an alert in HMIS profile can be removed? 
7. What happens if a person tests positive: Can we receive an alert that doesn’t disclose status but can tell us to contact people who slept near the sick person for 
8. Can people who test negative be given clearance to return to shelter ?
Questions for HMIS Team
1. Review client notification letter for accuracy
2. How will the HMIS alert work in the COVID-19 situation? 
3. Will the “Immediate Action” page work in the COVID-19 situation?
4. Where does the alert go? Who at PH is receiving the information? (asked above, who is the PH point person? Is this the same person who will be handling alerts and referrals?)
5. What are the new HIPAA considerations for ensuring this communication can take place?
6. Who will remove the alert once the participant has been cleared?
7. Are there changes to the workflow for tracking unsheltered people? 
General Questions and Actions
1. How are the purchase of extra supplies being funded?
2. How will supply needs be calculated/requested/distributed?
a. Do supplies need to be tracked for restocking or other reasons?
3. Who is responsible for updating the process map to reflect COVID-19 information?
4. [bookmark: _GoBack]Who is responsible to update the notification letter with COVID-19 information?

